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Bad cell service? You’re not alone
Firm finds all four major
carriers have network
performance issues in county
By DEREK MOORE
THE PRESS DEMOCRAT

Sarah Doyle lives in Sonoma County’s third-largest city. But she might
as well be in the desert when it comes
to getting a consistently strong cellphone signal.
The Rohnert Park woman paid Verizon an extra $100 for a device to boost
reception inside her condominium.
But many calls still are marred by

static, and the signal fades completely
once she reaches her carport.
“It’s really annoying and frustrating,” the financial services worker
said.
She’s far from alone. According to
the independent analytics firm RootMetrics, Santa Rosa — which the firm
defines roughly as central Sonoma
County — ranks 122 out of 125 metro areas for mobile network performance. Only Lancaster, Pa.; Omaha,
Neb.; and Hudson Valley, N.Y., fared
worse.
The study included America’s four
major carriers — Verizon, AT&T,
T-Mobile and Sprint. Each was ranked
on reliability, speed, data, call and text

performance.
A researcher drove across 734 miles
of central Sonoma County’s roads
last October, conducting 14,000 network tests in both outdoor and indoor
settings. Tests were conducted with
off-the-shelf Samsung S5 phones and
proprietary software for consistent
results.
The survey included Santa Rosa,
Rohnert Park, Windsor, Healdsburg,
Cotati and Sebastopol, but not Petaluma, Sonoma or the county’s rural
areas.
The study declared AT&T the top
overall carrier in Sonoma CounTURN TO CELL » PAGE A7
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AT&T customer Tim Barger makes a call in his office at
Nordby Construction in Santa Rosa on Friday. Barger
finds his cell service spotty both at work and home.

“It looks like a March miracle. Our water supply system
hasn’t looked this good in more than three years.”
BRAD SHERWOOD, Sonoma County Water Agency spokesman, on the effects of this week’s storms on local reservoirs

Storm eases up, but
brings good soaking

Daylight
saving’s
merits
debated
Retailers, not farmers,
likely to benefit; energy
savings questioned
By DANIEL VICTOR
NEW YORK TIMES
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Alex Lopez of Healdsburg takes a cellphone video of vineyards inundated by floodwaters off Eastside Road in Forestville on Friday.

TOLL » While lighter
than predicted, rain
creates a soggy mess

DROUGHT RELIEF »
Series of storms fills
North Bay reservoirs

By ELOÍSA RUANO GONZÁLEZ
AND JULIE JOHNSON

By GUY KOVNER
THE PRESS DEMOCRAT
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Friday’s storm didn’t pack
the hefty punch that forecasters
predicted. As the front shifted to
the south and clearer skies began to peek through the clouds,
the North Coast and Sonoma
County largely were spared
from river flooding and major
damage.
Nonetheless, the rainfall left
the region drenched, muddying waterways and toppling
trees. Roads, parking lots and
vineyards turned into ponds.
Emergency rescuers continued
to pull motorists out of water.
The storm also brought down
hillsides, including one on Occidental Road outside Graton.
Firefighters and county roads
crews rushed to respond Friday morning after the mudslide
took out a large tree and power
pole west of Mill Station Road,
knocking out power to much of
the area.
More than 1,700 customers
from Graton to Occidental lost
power at about 10:45 a.m. FriTURN TO STORM » PAGE A2

Jeff Hurt of Sonoma County Public Works clears debris from a water
channel Friday after a huge chunk of a hillside, complete with trees,
blocked Occidental Road at Green Hill Road near Sebastopol.

STORM AT A GLANCE
RAIN TOTALS: In the 24-hour period
ending at 4 p.m. Friday, Santa Rosa
received 1.48 inches; Petaluma, 0.49;
Healdsburg, 1.04; Guerneville, 1.21;
and Cloverdale, 1.24. For complete
weather data, see Page C8.
ROADS: Drivers were stranded
throughout the day at Valley Ford
Road and Highway 1; farther up the
highway, mud and rock slides caused
problems above Jenner; flooding
closed a dozen roads around Sonoma
County. For the latest list, go to
roadconditions.sonoma-county.org.

POWER OUT: Downed trees kept
crews scrambling to restore electricity in several areas of the west county
and in Lake County.
RIVERS AND LAKES: The Russian
and Navarro rivers stopped short of
predicted flooding Friday. Both Lake
Sonoma and Lake Mendocino were
above 100 percent capacity Friday.
FORECAST: Showers were expected
to return by late morning or early
afternoon today, bringing up to a
half-inch of rain to the area.

INSIDE: For a photos of the scene around the county, see Page A3

With two Russian River reservoirs brimful of runoff from
a prolonged storm, the North
Bay region is nearing an end to
its multiyear drought, a water
management official said Friday.
“It looks like a March miracle,” said Brad Sherwood,
spokesman for the Sonoma
County Water Agency, which
supplies water to 600,000 customers in Sonoma and Marin
counties. “Our water supply
system hasn’t looked this good
in more than three years.”
Lake Sonoma west of Healdsburg, the region’s largest reservoir, was at 107 percent of capacity for this time of year, and
Lake Mendocino, the far smaller reservoir near Ukiah, was at
117 percent, with both lakes the
fullest they have been in early
March since 2012.
The atmospheric river that
delivered the latest rainfall
offered not only significant
drought relief, but also relented Friday afternoon, offsetting

Spring forward, fall back.
But why?
The reason the United States
and many other countries,
mostly in the West, shift to daylight saving time is contentious
and confusing, and some of the
more popular explanations are
not grounded in reality.
It isn’t for farmers, as you
may have learned in school.
The general concept is to
move an hour of sunlight from
the early morning, when many
would sleep through it, to the
evening, when you could most
likely do more with the light.
“For most people, an extra
hour of daylight in the evening after work or after school
is much more usable than the
hour of daylight in the morning,” said David Prerau, the author of “Seize the Daylight.”
But since the idea was put in
place, it has faced detractors
and debate. Several states, including California and Rhode
Island, are considering abolishing the practice. As with many
other congressional acts, it’s
worth considering who the beneficiaries are.
So, who profits from daylight
saving time?
Extra daylight means extra time to spend money. And
if you’re in the United States,
you’re probably going to get in
your car to go spend that money.
“Americans really do leave
their homes when there is more
sunlight at the end of the day,”
said Michael Downing, a lecturTURN TO DAYLIGHT » PAGE A6

SET YOUR
CLOCKS:

Daylight
Saving Time
starts at
2 a.m. Sunday
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