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Retailers 
strategize 
as returns 
roll in

After all the carols are sung 
and eggnog consumed, Amer-
icans this weekend will be in-
dulging in a more modern — 
and growing — holiday pastime: 
returning unwanted gifts.

Many shoppers, if  they give 
it any thought, assume those 
ill-fitting sweaters and unloved 
blenders will go right back onto 
store shelves.

But returns, an increas-
ing headache for retailers, are 
spawning a huge industry of  
middlemen, technology firms 
and discount sellers dedicated 
to figuring out what to do with 
all those goods. The weeks after 
Christmas are their busiest time.

Last year, $284 billion worth 
of  merchandise was returned in 
the U.S., according to the Retail 
Equation. That’s up 6.2 percent 
from $267 billion in 2013.

The uptick largely can be at-
tributed to the rise of  online 
shopping, analysts said.

Though about 9 percent of  re-
tail sales overall are returned, 
up to a third of  all online sales 
are sent back, according to Kurt 
Salmon, a retail consulting firm. 
Brick-and-mortar chains strug-
gling to compete with e-com-
merce also have relaxed their 
return policies. For the average 
retailer, returns cost 4.4 per-
cent in revenue lost to items 
that can’t be resold or must be 
discounted, research firm IHL 
Group said in a report.

“It’s a big issue, and getting 
bigger,” said Foster Finley, 

Children of war dead seek redemption in Vietnam

HO CHI MINH CITY, Vietnam — 
For nearly half  a century, Margot 
Carlson Delogne had grieved over her 
father’s death. She battled alcoholism, 
wore a missing-in-action bracelet and 
deeply resented the Vietnamese who 
shot down his plane in 1966.

Now she stood at the end of  a long 
table in a conference room here, fac-

ing six Vietnamese men and women 
who had lost parents in the same war, 
fighting for the other side. It was her 
fourth such meeting in eight days, and 
the emotional toll was catching up 
with her.

“We wondered if  our coming togeth-
er would open old wounds, or if  any 
of  us would be angry or sad all over 
again,” she started. Then she began to 
cry. “We have been sad,” she said, “but 
we have found no anger.”

The encounter here last week was 
part of  an odyssey of  hope and re-
demption for Carlson Delogne, 51, 
who was born on a military base in 
Texas and now lives in Walpole, Mass.

She had traveled to Vietnam with 

five other grown children of  Ameri-
can fathers who died or disappeared 
during the war. Their mission was 
to find the places where their fathers 
fought and died, and to speak with the 
children of  fallen North Vietnamese 
and Viet Cong veterans.

The meetings were the first formal 
ones between children of  the Amer-
ican and North Vietnamese service 
members killed in the war, Vietnam-
ese officials said. They took place in a 
year in which the two countries, four 
decades after fighting a war that cost 
more than 2.5 million lives, began a 
third decade of  normalized relations.

CHRISTIAN BERG / NEW YORK TIMES

Margeret von Lienen holds Margot Carlson Delogne 
at a site in Vietnam where Delogne’s father, an Air 
Force captain, may have crashed his plane in 1966.
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Huge industry devoted 
to maximizing profits  
on unwanted goods

Families of fallen US, North 
Vietnamese soldiers meet: 
‘We have found no anger’
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HOLIDAY SHOPPING

JOHN BURGESS / THE PRESS DEMOCRAT 

Andy Elkind of Healdsburg rides Dry Creek Road on a rainy Christmas Eve. Starting Jan. 1, a new California law requires bicyclists to pull over 
when five or more cars are backed up behind them, a road-sharing practice that many local cyclists say they already follow.

New rules of the road

Sonoma County cyclists say 
they’ve been doing it all along. 
Now, a new state law requires it.

Just like other slow-moving 
vehicles, cyclists will have to pull to 
the right to allow backed-up traffic 
to pass.

The law takes effect Jan. 1, but it’s 
a move conscientious riders already 
make, said Gary Helfrich, executive 
director of  the Sonoma County Bi-
cycle Coalition. The new law simply 
codifies it, he said.

“Sharing the road goes both 
ways,” Helfrich said. “We always 

teach in bike safety classes it’s how 
to behave anyway.”

At the same time, he said, drivers 
should not expect cyclists to yield 
before it is safe. Like other vehicles, 
bicycles with five or more cars be-
hind them are required to pull over 
only at turnouts or when they have 
adequate space to do so.

 And laws requiring motorists 
to give cyclists a 3-foot buffer still 
apply.

“Cyclists aren’t required to stand 
down in a drainage ditch as you 
drive by,” Helfrich said. 

The new law is among several 
new regulations hitting the books 
that apply to different forms of  

transportation. One sets require-
ments for motorized skateboards. 
Another establishes categories for 
electric bicycles.

Under the new laws, the popu-
lar motorized skateboards can be 
ridden only on designated bikeways 
or streets with speed limits of  
35 mph or slower. Riders must be 
at least 16 and wear helmets. Cities 
and counties may impose additional 
restrictions.

Electric bikes will be classified 
and labeled according to maximum 
speeds. Operators of  the fastest 
bikes, capable of  going 28 mph, must 

Several statutes, such as cyclist pull-over rule, take effect Jan. 1
HANDFUL OF 
ROAD LAWS 
CHANGING

 ■ Bicycles with 
5 or more cars 
behind them must 
yield when safe.

 ■New require-
ments will apply 
to motorized skate-
boards, including 
age minimum of 16 
and helmet rule.

 ■New rules and 
classifications 
will be applied to 
electric bicycles.
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TRANSPORTATION » CHANGES IN STATE LAW

Celebrity chef  Guy Fieri’s plan to 
leave the Santa Rosa-based restau-
rant chain he co-founded before his 
meteoric rise to fame has landed him 
in a legal dispute with his longtime 
business partner, Steve Gruber.

Gruber is suing the Food Network 
star in Sonoma County Superior 
Court to stop the dissolution of  John-
ny Garlic’s Inc., founded in 1996, and 
establish the fair market value of  Fi-
eri’s shares in the company.

Fieri, who has gone on to open 
other restaurants and is host of  
the Food Network’s top-rated show, 
“Diners, Drive-Ins and Dives,” sig-
naled his intent to dissolve the chain 
Dec. 14 in a petition to the California 
secretary of  state. Johnny Garlic’s 
has seven locations across Califor-
nia, including one on Farmers Lane 

in Santa Rosa and another in Wind-
sor, and boasts Fieri-themed dishes 
such as Guy-Talian Spicy Sausage 
and Penne.

The spike-haired North Coast 
native declined to comment on his 
plans Thursday, referring questions 
to his publicist, who issued a pre-
pared statement.

“After more than 20 successful 
years as a partner in Johnny Gar-
lic’s Inc., Guy Fieri has chosen to 
separate from the company and its 
restaurants for creative and opera-
tional considerations,” the spokes-

woman said. “Guy wishes the entire 
Johnny Garlic’s Inc., team the best.”

In legal papers filed Monday, Gru-
ber sought to block the dissolution 
by purchasing Fieri’s stake in the 
company. He described himself  as 
half  owner with Fieri owning the re-
maining 50 percent. 

However, Gruber said the two 
sides have been unable to agree on 
a price for Fieri’s shares. Gruber is 
asking the court to oversee the ap-
pointment of  appraisers to establish 

Fieri files to dissolve Johnny Garlic’s

TURN TO FIERI » PAGE A2

TV star’s business partner 
sues to block dissolution of 
SR-based restaurant chain

By PAUL PAYNE
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Guy  
Fieri 
Chef co-founded 
first Johnny 
Garlic’s restaurant  
in SR in 1996.


